
Consumer Account Setup 

Setup Your Account 
Download the app from here:  https://www.getnumo.com/go  and install it 

 
Enter your  

device’s phone number  Enter your name 

     

 
Create a password for the 
account. And a secret pass 
phrase (ex. Your mother’s 

maiden name). 
We will send you a confirmation 

text code.  Enter that here 
Congratulations! 

Your account has been created! 

     

 
There are a few configurations to give you the best experience 

https://www.getnumo.com/go
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To redeem a Promo Code: 

From the top left, click on the menu 
icon, tap Redeem Code 

Enter the code, tap “✔”   

   

 

To sync your contacts 

From the menu, tap Sync Contacts  The names are from your phone’s 
contact list.  Tap “>” 

You’re done! 
You will see who is on Numo 
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Connecting Your Bank Account 
Will allow you to deposit/withdraw money between your bank and Numo 

From the settings menu,  
tap “Bank Account” 

Enter your first and last name 
(that your bank knows you as) 

Tap “>” 

Enter your bank’s name 
Tap “continue” 

     

Enter your Client Card number and 
password.  

(This is all encrypted and we do not 
keep any of this information) 

Pick the account you wish to link  Enter the amount you want to send 
to Numo and tap “>” 
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Adding Your ID 

From the menu, tap “Settings”, then 
“Update ID” 

  Select the ID type 

     

Confirm the ID type and take a 
picture of the front. 

For Certificate of Indian Status, 
please also take a picture of the 

back 

This will be submitted and reviewed 
quickly 

     

 


